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\/ %XTH?@FE’LT SlE ®AKTbIl O CEBE

* 45 net

20 net c cuctemamm gna putenna

*  OnbIT mexayHapogHbix UT pelweHmnax ana
putenna c 1994

* OnbIT pa3BUTUA KOMMaHUN B CTPaHax bantum

" paboTbl C MeXayHapoaHbIM putennom ¢ 1999

roga
* OnbiTB Poccum ¢ 2010 roaa

* B3rnag Ha pa3BuTMe — ObiTb PAAOM C KIMEHTAMU, 3HATb UX NpobIEMDI,
NpeABUANUTb HYX /bl U HAXOAUTb PeLlleHun

S NVINCO

part of NEW VISION group



AL AR ®AKTbI O NEW VISION

* CraptoBanun B 1993 roay

* 190 paboTHMKOB B cTpaHax bantuu
*  ®oKyc Ha putenn UT n KOHCANTUHT
 KomnnekcHbin noaxoa Ha nopTdens

NPOAYKTOB
1 mecto cpean Retail IT KomnaHMi Ha pbiHKe cTpaH banTtum
*  Mwuccmna —utob cuctembl paboTanm u NpUHOCKUAM NpnbbIb

* BHeppaem pelweHMA oNA COKpaLLeHUA 3aTpaT, YBeMYeHUA NpPoLax U
NocTaBsaem cneunannsnpoBaHHble UT peweHua ana Puteinna

%" NVINCO

part of NEW VISION group



T
O %XTH?MF;E’LT SlE PUTENN B IUTBE

* 3 MUNNOHA KUTENEN

* 4uyaca, YTob Ha MalWKMHe nepeexaTb
CTpaHy

* 4 ceTKM cynepmMapKeToB 3aHUMAET
75% pblHKa

* 3 ceTkn ogexabl — 70% pbIHKA

*  OTKpbITbIM Ma/IEHbKUN CUNBHO KOHCONNMANUPOBAHHbIN PbIHOK

* HeT BO3MOXHOCTK paboTaTb NN10X0, BTOPOro WaHca XaaTtb 10 net

%" NVINCO

part of NEW VISION group
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\_J OTKroITSIE ®AKTbI O NV INCO

TEXHOAOT NI

* Craptosanu s 2010 rogy " “

* New Vision International Company “‘ NV INco
* JInToBCKOE — NTanbAHCKOE COBMeCTHoe part of NEW VISION group
npegnpuatne, naptHEp Alessandro Santalucia

* Odwucbl B BunbHtoce, Mmnnane, XenbcHkn. CankT lNMetepbypre

*  Mwuccma — nomoub Putenny HaxoauTb HOBble MeTOAbl BeaeHMA busHeca

e  ®DOKYC — KOHCAaATUHT U BHEAPEHME NO CUCTEM CaMOODBCNYKMBAHUA U
YIYYLIEHUA MNOKYNaTe/IbCKOro OnbITa

%" NVINCO

part of NEW VISION group



OTKPLITSIE

TEXHOAOT NI PeweHus

Self-Scanning Kacca
camMoobCcny>XnBaHN4
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MobunbHasa NoanbHOCT MapKeTnHI noKynaTenem KoHcanTuHr
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U/

3HayeHUe KaHanos KOMMYHUKauuum C

OTKPLITSIE

TEXHOAOT NI

Print

Website

Social media

Radio

Email

v

Mobile/Smartphone

Call Center

Diract Mail

%" NVINCO

part of NEW VISION group

nokKynarteinem

BHe marasuHa cerogHsa u B byaywiema

1.9 3.6

‘ Current importance

Future importance
in 3-5 years

2.1 4.3
2.5 3.3

3.0 ‘3.2

1 = very low importance
& = very high importance

Source: NCR European retailer and consumer 360° survey



U OTKPLITSIE

TEXHONO M MobunbHble TenedoHbl B mupe

* [lo nccneposanunto HunbceH (Nielsen)
98% »uteneun Poccum

nonb3yeTca MobuabHbIMK TenePpoHamm
* 370 60/bLIE YEM BO MHOTUX
6onbLlINX 3aNaAHbIX CTPAHAX

AUSTRALLA @
BRAZIL @
CHINA @

NDLs @

TALY @
RUSSIA @

SOUTH KOREA @
UNITED KINGDCM @
UMITED STATES @

NVINCO

art of NEW VISION group

9, o
0“‘0 NctouHuk: Nielsen
p:



%XTH?AQELT SlE CMAPT®OHbI B MUPE

* 37% nonb3osBoTtenen tenedoHOB BAaAEET CMAPTPOHAMM
SMARTPHONE
 [ona cmaptdoHOB byaeT TONbKO pacTum

YKe cerogHs 31o 6onblie yuem 50 maH. AUSTRALIA @

notpebutenen, yauwe Bcero 6onee BRAZIL @

CHINA ®

INDIA @

06pa3oBaHHbIX U € 60/1ee BbICOKMM ITALY ®
RUSSIA @

eXemecA4YHbIM A0X040M SOUTH KOREA ®

TURKEY @

UNITED KINGDOM @

‘00‘ UNITED STATES @
%" NVINCO

part of NEW VISION group NcTouHuk: Nielsen



\[ OTKPLITSIE

TEXHOAOT VIV «PoccuaHM nepexoaAat Ha CMapTPOHbI»:

Honsa cmapt@doOHOB pacrer

g L] g w

g 5 3

- | 28% g - | 4% e
2012 2013 2012 2013

Source: Sviaznoy, 2013

%" NVINCO

part of NEW VISION group



Jj OTKPLITSIE

TEXHONOI IV MobunbHblie peweHua B Puteine

Coupon
Aggregators
Pramations
and

Social

Commerce

Mobile
Operations

Source: NRF
X

L @<
% NVINCo

part of NEW VISION group



OTKPLITLIE KOMIMJ/IEKCHbI Noaxon

TEXHOAOT NI
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[MpeacrtaBbTe, KAKME BO3MOXKHOCTM OTKPbIBAaeTCA NpeAcTaBUTENAM PUTENIA, KOTOpPbIe
HaMayT camble 3dPeKTUBHbIE MeToAbl 0bLEeHMeE C HACToALLEeW rPynnon NOKynaTesewn,
Te NoTPebuTeNn y KOTOPbIX B KAPMaHe UK B CyMKe Bceraa B Hannuum MEPCOHATbHbIN
KOMMbIOTEP, TENEBU3OP, 3aNMNCHAA KHMUXKKA, KACCOBbIM annapaT, yTaap C KapToOYKamu
JIOANIbHOCTU, TEPMUHAN ANA ONJaTbl NIATEKHBIMM KapPTOYKAMM BKAOYAA CAMU KAapPTOYKMU

%" NVINCO

part of NEW VISION group



T

\J OTKPLHITLHIE

TEXHOAOT NI

o Bu3uta B marasmH:

* Y10 BAMAET Ha
NPUHATME PELLUEHUA O
NOKynKe?

* KakK noasunacob
noTpebHOCTbL B
MOKyMnKe ToBapa?

. KaK noasmaocb
peleHmne nocetTnTb
35TOT MarasuH?

%" NVINCO

part of NEW VISION group

((ﬂ,OpO)'KHaFI KapTa» coBepLlieHUA NOKYNoOK

B mara3unHe/ uHTepHer-
MmarasuHe:

* MpwnbbiTne / 3arpysKa
web

* Bbibop ToBapa
* Bonpocsl

e Pabora
KOHCY/IbTaHTOB

* [lokynkKa

NMocne BU3UTa B MmarasuH:

Kakumu byayt
cneaytowme warun?

e  KaKoBbl BNeyataeHus ot
NOKYMKN?

* HacKkonbKo nokynaTtenb
[ 0BO/IEH MOKYMKOM?

 Kakum obpasom
NPUHMMAETCA peLleHne
O NOBTOPHOM BMU3UTE B
MarasmH?



\TJ OTKPSI THIE LOYALTY WALLET APPS & MOBILE
L= AHOACTHY SHOPPING SOLUTION

S NVINCO

part of NEW VISION group



\-rj OTKPLITSIE

TEXHOAOT NI

& smartbip

<%
%" NVINCO
part of NEW VISION group
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OTKPLITSIE

TEXHOAOT NI

OOMA

v' CocTaB/AeT CrMCOK NOKYMOK Ha

TR
4 I'Ide/\'b'rbméaeT-‘péKn

%" NVINCO

part of NEW VISION group

‘I!Nened)OHaw " my

ahw .

TUMNNYHbIE CLEHAPUN COBEPLUEHUA
MOKYMNOK

B MATA3VHE

v" YuTaeT onucaHua rlpo,u,yKTOB ansa

€/1bHQ,CMOTPUT Ha LI,\erHrbI "
&
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\J OTKroIT5HIE

TEXHOAOT NI

NMPEACTABDBTE

@ 0,
%s" NV INCO

part of NEW VISION group



\’ OTKPSITHIE OYHKUUNOHA/IbHOCTb
TEXHOAOT MM SMARTBIP

3agayva SmartBip — AaTb N1H0AAM BO3MOMXKHOCTb MCMO/Ib30BaTb CBOU CMAPTPOHbI
ANA TOro, YTobbil:

. [lpoBEepUTb NCTOPUIO NMOKYMNOK

MpeanoxeHus

* [loArotoBUTb CMIMCOK MOKYMOK cornacHo

npodumnio

LncpoBie
KYMOHbI

. [lony4yaTb KYNoOHbI U Crieu,
Undhopmauus — CneuuanbHble
I-I pepln OH'(e H M FI CORISEHE npeapnoXxeHus

npodcunio

CKaHMpOBaTb WITPUX-KOAbI

n pO.ﬂ.y KTOB ,EI,I]H n O‘”yhI eHnA plo n. UHdopmaums o - (o [7 [ (7]

npogykrte e ' NoKynokK

nHpopmauymu
. CKaHupoBaTb U 3aMN0/IHATb

Mo6unbHas
Mo6unbHoe

BUPTYANIbHYIO KOP3UHY MOKYMNOK onnara cKaHMpoBaHMe
. Mcnonb3oBaTb KYyNOHbI U aKUnK

Ucnonb3oBaHue
cney,.
npeanoxXeHnm

Ucnonb3oBaH
1e KyrnoHoB

. PacnnaumBaTtbcA

S NVINCO

part of NEW VISION group
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\/ %XTH?AQELT SIE OCHOBAHWA A9 MOKYNKU

SmartBip AaeT noKynaTtento No/iHbIA KOHTPO/Ib B MPOLECCE NOKYMKU

SmartBip OTKpbIBAET LENbiN CNEKTP BO3MOXHOCTEMN

NN B3aMMOAENCTBUA C MONb30BaTENAMM U BbITOAHO 2smarbip (2]
MCNOJIb30BaTb MX MOKYMaTeNbCKMUE MPUBbIYKU

Welcome

Aleksandras Svabas

SmartBip MHTerpnupoBaH C BUPTYa/ibHbIM
LIONMNUHI-CEPBEPOM, NPEAOCTABIAA pUTENNepy
BCeraa NOCTOAHHO AOCTYMHble

KaHa/ibl KOMMYHUKaLnmn

%" NVINCO

part of NEW VISION group



T
U OTKe ol THIE NONb3A ANA PUTEUNEPOB

TEXHOAOT NI

e BkntoyaeT B cebs onepauMoHHbIe PAacXoAbl HA KOMMYHUKaLUIO
e BkntoyaeT B cebs pacxoAbl Ha BpeMA CKaHUPOBaHMeE

e [lenaet KOMMYHMUKaLMIO C MOKynaTenem
NepcoHaAN3NPOBaAHHbIM

* HoBble BO3MOXHOCTU MO Y/AY4LLUEHUIO
NOSANIbHOCTH

*  MMmuax nuaepa MHHOBALWIA, MPU 3TOM

YCKopeHne manosdpPeKTUBHbIX NPOLLECCOB

S NVINCO

part of NEW VISION group
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N/ G SE = T=IE No/b3A AN NPOU3BOAUTENS

e Co34aéT NPAMOM M LieNeHanpas- | r"
NEeHHbIV KaHaN KOMMYHUKaLMK C
nokynaTenem -

e [loBbilWwaeT y3HaBaEMOCTb NPOAYKTa U N

NPOAAMM C MOMOLLbIO BOB/IEKAIOLLMX

PEKNAaMHbIX KaMMNaHUM

* J1aéT BO3MOXHOCTb OUEHUTb
Pe3yNbTaTUBHOCTb aKLU UM

S NVINCO

part of NEW VISION group



AL AR NO/b3A ANA NOTPEBUTENA

* BcAa nHbopmauma A4OCTyNHA HA CBOEM
YCTPOMCTBE, AIOMA U NOBCOAY

* 3PpPeKTUBHbIE BOSMOKHOCTH
3KOHOMWU AeHer

* 3PpPeKTUBHbIE BO3SMOKHOCTH
3KOHOMWU BPEMEHM

* PassneveHuna B cmapTdoHe

S NVINCO

part of NEW VISION group
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\/ %XTH?AQELT SlE A YTO YKE BHYTPU?

e [lna nonb3oBartenen iPhone, smarcy
Android, Windows Phone Apps

* CneynanmnsnpoBaHHble
KOMIMOHEHTDbI CepBepa, SrEE SmartBip

MHTErpuUpoBaHHble € cucTeMOol [T TIVEEE oo
putennepa

SmartBip knueHT

Smai'Bip

CepBucHas
nnatgopma

Cucremsl Cucrtemsl RetAPPs Cucrtembl

puTeiinepa putelinepa cucTeMbl 3-ux nu,

MarasuH Cepsepbl putennepa O6nako
RetAPPs

@ 7 -

part of NEW VISION group



T
\/ %XTH?AQELT SlE MOAYNU SMARTBIP

[Mpouecc NOKynKu

TOBapOB UCMO/Ib3yA YnpasneHue
cMapTdoH MobunbHaa onnata KyNOHamu un cnedl.
NpesNoKeHNAMMN

S NVINCO

part of NEW VISION group



T
N/ G SE = T=IE PABOYEE PELLIEHUE HE IEMO

AUCHAN (CassaXpress)
3anyuweH B 2012 roga B 1 marasuHe

MobunnbHaa onnaTta akTUBM3NPOBAHa B OKTAbpe 2012 = .a.a-inerSS
o2 #uchan
B cepeanHe 2013 roga 3anycyeHsbl ewe HECKOIbKO
MarasuHoB ﬁ
alyv Smau Mob A
COOP ESTENSE (Salvatempo) tompo S Atk caears
‘Coop Estense,

35 marasmnHos 2012-2013 rogy,
TIGROS (SpesaSelf) - 3 marasuHa
CONAD (Spesa e Vai) - 3 marasuHa

S NVINCO

part of NEW VISION group


http://www.youtube.com/watch?v=Exmv1lPoZz0
http://www.youtube.com/watch?v=Exmv1lPoZz0
http://www.youtube.com/watch?v=Exmv1lPoZz0

Jj OTKPLITSIE

TEXHOAOT NI

Baw mobusibHbIU Kowenék

< NVINCO

part of NEW VISION group
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\J OTKroIT5HIE

TEXHOAOT IV 9BONIOLUA NOANBHOCTU NOTpebutenen

FOUR SHOPPER CURRENCIES -

0 Attention -
¢) Participation A @, |
€) Advocacy

O Commitment

“ : 17 14
%’ NVINCO Liz Crawford, “The Shopper Economy
part of NEW VISION group



\-rj OTKPLITSIE

TEXHOAOT NI

,Lwallet”:
ﬁ nnatdopma MOOUNBHOIO KoLlebKa
JTIOANTbHOCTU

BALLA

nporpamma
NOANIbHOCTMU B
cMmapTdoHe

noKkynartensa!

S NVINCO

part of NEW VISION group



\-rj OTKPLITSIE

TEXHOAOT NI

R

By date added

«He Hago HOCUTb
NAACTUKOBbIX
KapTo4ek B
W Sveika ir skanu KOLleJibKe»




Jj OTKPLITSIE

TEXHOAOT NI

«JTro6oMNbITHO, Ka-

sloctinkspet Kne HOBbl€ NpPes-

22:99 NNOXKEeHNAa N akumnu

MEHS OXXNAAHT»




OTKPLITSIE

TEXHOAOT NI

= $PORTLIKE

Lina Bartkute
No.: 45 2415 891025 447857

New notification from Sportlike

Valid till:
2013512 31

Status:
Golden Card

Your points progress:

bl e «Bceraga 3Hato Kakue
v BO3Harpa>aeHus
Can be a very long text. This is space for all the M H e I-I p VI H aﬂln e>|<a T))

ﬁzicriptions and rules about how it can

part of NEW VISION group




OTKPLITSIE

TEXHOAOT NI

= $PORTLIKE

Lina Bartkute Your

No.: 45 2415 891025 447857  Points: @

2013-05-19
Saltoniskiy g. 9 Vilnius

SAN FELIPE ypac tyr. alyv. al. 1L
Quantity: 1

Total: 16.99

Discount: O

TERRA SERENA Prosecco Sup. 0.75
Quantity: 1

Total: 27.99

Discount: 3.36

SOBERANO 5, 0.7L
Quantity: 1

Total: 29.99

Discount: O

Cloof Inkspot

* Quantity: 1
0’ : Total: 22.99
( 2 VU

Sales “Panorama Shop” 113.49 LTL
Panorama LTV11 Discount: 7.92

part of NEW VISION group

«Moga ncrtopwua

MNOKYMOK B
KOHKPETHOW ceTu
BCerga noj pykowu»



\T[ OTKPLITSIE

TEXHOAOT NI

Interests

«Cama Bblbupato
chepy cBoero
MHTepeca»




T
\J OTKrolTSIE Monb3a ana Purenna

TEXHOAOT NI

ﬁ [lepcoHUUYUPOBAHHAA KOMMYHUKAYUS
«00UH HaG 00UH»

1. MpuBneyeHune noKynarteneun

* [locToAHHOE noaaep»KKa nHTepeca N0AbHbIX K/IMEHTOB
e [lpnBneyeHue HOBbIX MOKyNaTesnen

2. UHCTpyMeHT ana nepcoHaNbHbIX NpeaaoXKeHni

e LleneBas cermeHTauma n obpatHas cBA3b

*  OnTMmuM3auymAa pacxonos AN1A KOMMYHUKaLNN

3. NHOBALMOHHOCTb

4. YnyJdweHue KauyecTsa o06cnyKmMBaHuA noKynarteneun

5. YMeHbLUeHue pacxo[oB Mo U3roToB/IEHUIO U PACNPOCTPAHEHUIO KapToueK
NOANbHOCTH

%" NVINCO

part of NEW VISION group



Jj OTKPLITSIE

TEXHOAOT NI

APXUTEKTYPA PELLUEHUA

A3bikK:

il RHE

S NVINCO

part of NEW VISION group

Retailer POS

Retailer ERP

Retailer Loyalty

Retailer systems

Cloud

Retailer
administration UI

Mabile apps



\[ OTKPLITSIE

TEXHOAOT NI LwaIIEt

b

ﬁ VIHosayuUoHHbIU nhpoyecc pecucmpayuu

A. QR-KopoBoe pelueHue B. CkaHupoOBaHMe C 3KpaHa

part of NEW VISION group



\[ OTKPLITSIE

TEXHOAOT NI

Lwallet
adminisiration

CPEAA YNPABJIEHUA

P Overview

Messages

Offers

Surveys S 45 827
‘i‘ Total Users
& 45827

Total iOS users

@ 45827

Total Android users

[
e 45

Total messages

B S

Total surveys

%" NVINCO

part of NEW VISION group

Active 32 234 (75%)

MNew 238 (2%)

Active 32 234 (75%)

MNew 238 (2%)

Active 32 234 (75%)

MNew 238 (2%)

Active 300 (75%)
Expired 145 (25%)

Active 3 (75%)
Expired 2 (25%)

45 827 437

Offer views

45 827 437

Offer views

45 827 437

Offer views

45 827 437

Message views

45 827 437

Message views

45 827 437

Message views

+ new offer

+ new message

+ new survey

Jan 2011 - Dec 2011

45 827 437

Survey responses

45 827 437

Survey responses

45 827 437

Survey responses



OTKPSITSIE  UENIEBOV MAPKETUHT

TEXHOAOTI NN
| Target information
)
Gender: # ale 213
| Female "i-i"
Oven. C Customers selected
. L iPhone O%
Messi Advanced tar Location O Android
Offer: Age ' WinPhone
Surve
Lwallet usage frequency
Interested in
Mobile platform
Save changes i
‘ will not send the offer Send offer
%,
& N

part or NEW VISIUN group



OTKPLITSIE

TEXHOAOT NI

€ -S-SPFORTIAND = € maontan & =
Name Verylong Surname Your Name Verylong Surname Nour
No.: 45 2415 891025 447857  points: No.: 45 2415 891025 447857  points: 240

& 0,
L @< 2
‘0‘ NV TR AYA Y

part of NEW VISION group



OTKPLITSIE

TEXHOAOT NI

/‘ iCloud Motes

XY [ Offers

CTATUCTUKA NPEANOXKEHUN

€« C [ 193.200.124.173/L Wretail/Offers

Lwallet
administration

Overview
Messages
Offers

Surveys

part of NEW VISION group

Offers

+New offer

Drag a column header and drop it here to group by that column

Title ® D @ Active from

X

Molidgy ménuo 1 2013-10-01
20 proc. nuolaida
visoms ekologigkoms | 2 2013-10-22
prekéms prekéms

20 proc. nuolaida
lspanijos wynui

Active till

2013-10-31

2013-10-30

2013-11-08

@) Users count

@) Scrolled count

(¥)| Opened count

(¥)| Favorited count

ramune

09/24/2013 - 111247201

()| Shared count (¥) Deleted count

A o all ¥

Log out

maximize [

o

L




OTKPLITSIE OMNPOCHUKMU

TEXHOAOT NI

Edit Survey ..«

Survey information

e Kok gerima mégstate labiausiai? e e Ee

Trigger activity®: ® Silsti naujam Peps
Nesidsti naujam

Active from®: 2013-10-M H Active til*: | 2013-10-31

nstructions. Pradome pasirinkti vieng atsakyms.

“
Survey guestion® L . . .
b Kokl gerimg megstate labiausiai?
4
Answer type® ®' choose only one answer
choose many answers
write open answer
Answers® -
1. Coca-Cola X
Z Pepsi X

Q%
“‘ Nv INC 3. Other (please provide your answerj: X

part of NEWVISION ¢, _ _.



\_J QIKeol TSIE  hoctynHOCTb K HOBBIM KNMEHTAM

4 )

basa
noKynaresneun
putennepa

- /




\[ OTKPLITSIE

TEXHOAOT NI

Lwallet

_—

ﬁ AnemepHamusa - peweHue ,Whitelabel”

Lwallet npeacrasnser coboi
«whitelabel» peweHnune
MOOUNABHOro KowenbKa KapT
NOANbHOCTH, pa3paboTaHHoe
KomnaHueun New Vision -
BeAyLLEero npoBanaepa ycnyr u
pPeWweHun ana puTenn
opraHm3sauun.

%" NVINCO

part of NEW VISION group

ESTONIA
- LATVIA
LITHUANIA

: T PoLAND | DELARUS
GERMANY,
BELGIUM J UKRAIME

I.UIEHBEJRGCECH

SLOVAKIA | MOLDOVA
LEE"”EH%‘LEW HUNGARY

AOMANIA ° GECRGIA
SLOE NIA CROATIA - AZERBALMMN



Jj OTKPLITSIE

TEXHOAOT NI LwaIIEt

_—

ﬁ Pestome gpyHKyUL

* MobunbHble KapTbl I0ANBHOCTU

*  WHCTPYMEHT CErMmeHTaLnM U CO3AaHNA KaMNaHNI

* WpeHTndUMKauma Ha POS TepmmnHanax, ocHoBaHHaA Ha QR-koae
* Perncrtpayma HOBbIX KapT 10ANbHOCTH

* banaHc npemmnanbHbix 6bannos

* bpaHAUHT

* Onpoc KnneHtos

 [laHHble Facebook

& [LD.//V(
%’ NVINCO

part of NEW VISION group


http://youtu.be/R3inOZfYDR8

T OTKPS TS/E  AEMOHCTPALMA OBOUX PELLUEHUN
LEAHOACTAY CEFOAHA U 3ABTPA

S NVINCO

part of NEW VISION group
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U OTKr ol TSI BOMPOCHI?

TEXHOAOT NI

@ 0,
%s" NV INCO

part of NEW VISION group



T TKPSITHIE ~
\/ %XHOAOW MOBW/IbHbIE PELUEHUA PUTENNY

Mobile Strategy Drivers

27. What are your organization's main drivers for enhancing its current
mobile strategy?

=
-— - = - o
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Emhance brand

Improve customer service Wimportant

Provide customers with another sales channel

Drive customers to website Not very important

Provide customers with mobile checkout and

payment M| east important

Offer customers the ability to check prices/
inventory

Meet competitors’ offerings
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cmoyHuk: Forrester
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Customer-Facing Mobile Services

26. What is the implementation status of the following customer-facing
mobile services?
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L Share with a friend via emad o socal
gt smartphone apo  [IEEEEEEG———
Product information (price, IOCation,
Shopping Bst/wish lst _

IE S 20% |
8 implemented but
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Imgrowvement
S I
Electronic receot (739 B  n<2yens
Mobile wallet % TSI oo cpiement
T

Nose toysty entanon, D won o tans o

cmoyHuk: Forrester

S NVINCO

part of NEW VISION group



\-rj OTKPLITSIE

TEXHOAOT NI

CNACUBO

NEW VISION BALTIJA UAB

Laisves Av. 85, LT-06123 Vilnius, Lithuania
+370 685 84400
e.budvilaitis@new-vision.com

S NVINCO

part of NEW VISION group


http://www.new-vision.com/
http://www.new-vision.com/
http://www.new-vision.com/
http://www.nv-inco.com/
http://www.nv-inco.com/
http://www.nv-inco.com/

